Access to Care Standards


Access to Care standards apply to both Medicaid and AAPS funded members.  There will no longer be a separate AAPS priority status for these standards.  
Emergent:  means a service need that must be met immediately because the individual is unsafe or his or her condition is deteriorating.   
Ask the client the following:  

Are you in immediate danger of hurting yourself or someone else due to drug or alcohol use?

If yes, the caller would be transferred to a clinician for assistance, and the clinician will decide whether to rate the treatment need as Emergent, Urgent or Routine.
· If caller is determined to be at risk of self-harm or harm to others, or is a medical detox risk, the member requires immediate assistance and intervention, and is referred to a hospital or medical detox setting.  The need is rated as Emergent.

Urgent:  means a service need that is not emergent and can be met by providing an assessment within 24 hours of the request for service, and treatment within 24 hours of the assessment, without resultant deterioration in the individual's functioning or worsening of his or her condition.  

Ask the client the following:

Are you currently hospitalized, or have you been discharged within the past 24 hours from a hospital or residential setting where you received treatment for alcohol, drugs or mental health? 
If yes, you must schedule an appointment within one calendar day of the hospital discharge date. 

Has your drinking or drug use put you or someone else in danger within the last 24 hours?

(If female) Are you currently pregnant?
If yes, the caller would be considered to have an urgent need and the urgent appointment standards would need to be followed.

IV Drug Users:  if a client has used IV drugs within the last six months, and they don’t fall into the Emergent or Urgent categories because of clinical need, they will need to be placed in this category.  Clients who have utilized IV drugs within the last six months need to be seen for treatment within 14 (calendar) days of initial contact.  There will not be a requirement for the assessment.  There is not an IV drug user category in the KCPC yet. Please categorize these members as routine but make sure they receive treatment within 14 days of their initial contact – not within 14 days of their assessment.
Ask the client the following: 
Have you used IV drugs within the last six months?
If yes, make sure the client receives treatment within 14 calendar days.
Routine:  means a service need that is not urgent and can be met by a receiving an assessment within 14 (calendar) days, and treatment within 14 calendar days of the assessment, without resultant deterioration in the individual's functioning or worsening of his or her condition.  
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