
 
 

Kansas Substance Abuse Treatment Provider Credentialing Requirement 
Frequently Asked Questions 

 
1) What is the Kansas Substance Abuse Treatment Provider Credentialing Requirement? 
 
For Providers new to the Kansas network, the credentialing requirement is as follows: 
 
Beginning April 15, 2010, NEW ValueOptions Kansas providers must offer evidence 
that any diagnosis is made by an independently licensed behavioral health 
professional. 
 
For current Kansas Substance Abuse Providers, the credentialing requirement is as 
follows: 
 
Pursuant to State and ValueOptions requirements, beginning one year from the 
facility's recredentialing date, all existing ValueOptions®' Kansas providers must 
offer evidence that any diagnosis is made by an independently licensed behavioral 
health professional.  Providers who are not able to offer this evidence by the one 
year anniversary of their credentialing date may request an individual waiver 
from the ValueOptions National Credentialing Committee based on special 
circumstances. There is no guarantee that individual waivers will be granted.  
 
2) Is this a new requirement? 
 
The credentialing requirement is not new. It has been a part of the State contract since 
2007 and has always been a part of the ValueOptions credentialing criteria. ValueOptions 
and the State of Kansas are beginning the process of enforcing the requirement. 
 
3) Why don’t Kansas Providers have to comply with the requirement at the time of 
recredentialing?  
 
Kansas Providers were scheduled to comply with the requirement at the time of 
recredentialing or to request an individual waiver of the requirement based on special 
circumstances. However, the Kansas Service Center requested a one-time only, 
temporary group waiver of the requirement in order to allow time for Kansas Providers to 
comply. 
 
4) What is the purpose of enforcing the credentialing requirement? 
 
The purpose of enforcing the credentialing requirement is to bring Kansas Substance 
Abuse Treatment Providers into compliance with Federal law and the State contract. It is 
also to prepare the Kansas Substance Abuse network for the implementation of newly 
enacted Kansas licensing legislation as well as the onset of Federal Health Reform. 
 



 
 
 
5) What will happen if a Provider is unable to comply with the credentialing requirement 
within one year of their recredentialing?  
 
Though there is no guarantee that it will be granted, Providers may request an individual 
waiver from the ValueOptions National Credentialing Committee based on special 
circumstances. When appropriate, ValueOptions of Kansas will support Providers in this 
request. 
 
6) What evidence will Providers be required to offer ValueOptions of their compliance 
with the credentialing requirement?  
 
Pursuant to ValueOptions credentialing and recredentialing materials, Providers must 
offer evidence that their Program has oversight by a licensed clinician. One way to do 
this is via the Provider’s organizational chart. 
 
7) How does the enforcement of the credentialing requirement apply to various Provider 
staff members? 
 

• Staff members who are AAPS certified only with no additional degree or 
credentials will require the signature of an appropriately licensed Clinical 
Professional (as indicated by the attached document which contains information 
from the Kansas State Medicaid Plan) on any diagnosis or diagnostic impression; 

 
• Staff members who are AAPS certified and licensed by the Behavioral Sciences 

Regulatory Board, but not at the highest Clinical level, may work with the 
oversight or “under the direction of” an appropriately licensed Clinical 
Professional. According to the Kansas Behavioral Sciences Regulatory Board, 
“under the direction of” is defined as: 

 
(cc)(1) “Under the direction” means the formal relationship between the individual 
providing direction and the licensee in which both of the following conditions are met:  
(A) The directing individual provides the licensee, commensurate with the welfare of the 
client and the education, training, and experience of the licensee with the following:  
(i) Professional monitoring and oversight of the social work services provided by the 
licensee;  
(ii) regular and periodic evaluation of treatment provided to clients by the licensee; and  
(iii) verification that direction was provided to the licensee.  
(B) The licensee receiving direction provides the following to the board, with each 
license renewal:  
(i) The name, identifying information, and type of licensee of the directing individual;  
(ii) a description of the work setting and the social work services provided under 
direction; and  



(iii) documentation that direction was provided including dates, location, and length of 
time as verified by the directing individual.  
 

• Staff members who have a credential allowing them to diagnose, such as a 
BSRB designated Clinical credential or the credential of a Medical Doctor, 
may diagnose without an additional signature and are not required to be 
“under the direction of” another Professional. 

 
8) What are ValueOptions and the State doing to help prepare Providers for this 
additional expense?  
 
ValueOptions will continue to partner with the State to advocate for rate increases 
consistent with the high quality of services offered by Kansas Substance Abuse 
Providers. 

 
      9) How are Kansas Substance Abuse Providers currently complying with the  
      credentialing requirement?  
 
      While some Kansas Substance Abuse Treatment Providers currently have at least one 
      staff member to sign diagnoses or serve the “under the direction of” function, some have  
      expressed their intention to contract with an independent Clinical Professional to  
      provide these services. These are both appropriate methods for complying with the  
      requirement. 
 
 


